MSJ STUDENT ACCESSIBILITY ACCOMMODATION GRIEVANCE PROCEDURE

Mount St. Joseph University has designated the Specialist, 513-244-4623 or studentaccessibilityservices@msj.edu, as the individual responsible for the coordination of efforts to comply with its responsibilities under Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 as amended in 2008 through the University’s Student Disability Accommodation Policy. That person will also sometimes be referred to as the 504 Coordinator. 

Students with concerns or complaints arising out of the University’s handling of the student’s request for or implementation of an accommodation should consult this policy. Students with concerns or complaints relating to a belief that the student has been treated differently or harassed because of the student’s disability should consult the University’s Equal Opportunity and Non-Discrimination Policy.1 


INFORMAL RESOLUTION 

Any student who feels that a requested accommodation has not been properly provided or has not been implemented in an effective or timely manner is encouraged to first attempt to resolve the matter informally with any individuals involved by contacting the Specialist at studentaccessibilityservices@msj.edu 


____________________________________________
1 If your report/complaint involves conduct relating to sex discrimination (including sexual harassment and sexual misconduct), domestic violence, dating violence, or stalking please refer to the Sexual Misconduct and Interpersonal Violence Policy. If your report/complaint involves discriminatory, harassing, or retaliatory conduct based on race, color, national origin, religion, age, disability, or another legally protected status, please refer to the University’s Equal Opportunity and Non-Discrimination Policy. 


FORMAL RESOLUTION 

If a student chooses not to attempt an informal resolution, or if an informal resolution is attempted but not achieved, the student may submit a formal grievance. The following are the steps required for submitting a formal grievance: 

1. The formal grievance must be submitted within thirty (30) calendar days of the occurrence of the event(s) giving rise to the complaint. 

2. The formal grievance must be in writing, must be signed by the student, and must be submitted to the Director of the Wellness Center, the “Appellate Official,” who can be reached at wellness.center@msj.edu or 513-244-4738. 

3. The formal grievance must contain the following: 
· The name, address, and phone number of the student making the grievance; 
· The name and position of the person against whom the grievance is made;
· A clear statement of the grievance and suggestions for resolution; and
· The names of any witness(es) or individual(s) who the student believes has knowledge or information supporting the allegations contained in the grievance (collectively, the “Grievance”). 

4. The Appellate Official will interview the student, the individual(s) against whom the grievance is made, any individuals identified by the student as having knowledge or information supporting the grievance, and any other involved parties. The Appellate Official will also collect and review any documentation or other evidence identified by the parties, and other information related to the grievance as appropriate. 

5. In most instances, the Appellate Official shall make a decision regarding the merits of the grievance within thirty (30) calendar days (excluding University holidays) of the date on which it convened. In cases where the Appellate Official is unable to make a decision within this timeframe, the Appellate Official will notify the complainant of the need for additional time, the reason, and an approximate date upon which a decision will be made. 

6. If the Appellate Official determines that the grievance has merit, the Appellate Official will notify all parties in writing of that determination, as well as a proposed resolution. The ultimate resolution of any grievance, or determination of whether a new, modified, or additional accommodation will be provided to the student, rests in the sole discretion of the Appellate Official and the University. 

7. If the Appellate Official determines that the grievance does not have merit, it will notify all parties of that determination in writing. 

8. Grievance Determination Appeal Process: A student who disagrees with the Appellate Official’s decision may appeal to the Associate Provost for Academic Affairs, Dr. Christa Currie, who can be reached at (513) 244-4614 or Christa.Currie@msj.edu. Such an appeal must be made in writing within seven (7) calendar days (excluding University holidays) of notice of the Appellate Official’s decision. The Associate Provost shall issue a written decision in response to the appeal no later than fourteen (14) calendar days (excluding University holidays) after the written appeal is submitted. The Associate Provost’s decision regarding the Grievance shall be final. 

9. The University shall maintain all documents and other materials related to any grievance proceedings for a period of two (2) years. All documents and other materials will be maintained confidentially to the extent permitted by law. 


RIGHT TO PURSUE EXTERNAL COMPLAINTS 

[bookmark: _GoBack]Nothing in this process should be construed as impeding or prohibiting a student from filing a complaint with the appropriate external governmental agency. Although a student with a concern or complaint about any disability accommodation is encouraged to attempt to resolve the student’s grievance within this procedure, students have the right to file a grievance/charge directly with the U.S. Department of Education’s Office for Civil Rights or the Ohio Civil Rights Commission before or after any internal resolution process. Any internal resolution process will continue through completion, regardless of whether a student files a grievance/charge with the appropriate external governmental agency. 


PROHIBITION AGAINST RETALIATION 

Any student who has sought an informal or formal resolution of a grievance under this policy, or who has participated in any investigation into such a grievance, and who subsequently believes the student has been subjected to retaliation of any kind by any University employee, administrator, or officer, is directed to immediately report the alleged retaliatory conduct to the Associate Provost for Academic Affairs, Dr. Christa Currie, who can be reached at (513) 244-4614 or Christa.Currie@msj.edu. Reports of retaliation will be investigated promptly in a manner intended to protect confidentiality as much as practical, consistent with the University’s obligation to conduct a full and fair investigation.

