Blackboard Learn 9.0

Known Issues, FAQs and Work-Arounds
How do I manage the notifications modules on my Blackboard Learn page?

The Notifications Dashboard displays notification links to Course items or Course information that have been changed, submitted, created, or that have impending due dates. These modules have been turned on from the administrative side.  Instructors need only add the module page itself to the course menu and then add the desired modules to their module page to make them available for students.  During the process of adding add assignments, tests, and content to the course, the modules are designed to self-update.  It is noted below that in the instructor sign in-even with the edit mode OFF, the instructor cannot see the changes to the TO DO modules, so one would need to sign in to Blackboard as a student to see the alerts on the module page.  Students can edit notification settings to receive emails to their Mount accounts regarding these notifications.  
The page displays can display up to four modules:

· To Do: 

◦What’s Past Due: Notifications for items that Users have not submitted, and that are passed their Due Date

◦What’s Due: a calendar and organized categories displaying upcoming items and their due dates

· What’s New Notifications for items added, updated, submitted, or changed by a user or the Instructor

For instance, if an Instructor has posted a new Announcement, the notification will display in the What’s New module. Or, if an Assignment’s Due Date is upcoming, it will display in the To Do module. Or, if the Due Date for an Assignment for a user has passed, then the notification will display in the To Do module.

· Needs Attention Displays items in all the courses in which the user is enrolled that require attention—these are notifications for items that have been submitted by Users and require review or grading

Current issue:  Instructors cannot see a change in the modules after adding tests, assignments, etc. We are investigating this issue, but we believe that this, like the grade book link on the course menu is not designed for instructor view (instructors don’t have to complete an assignment or a test, for example), but that students can see information on these modules.
· Alerts  Displays notifications of past due and early warning items for all the courses relevant to the user.  These are notifications for items that Users have not submitted, and that are passed their Due Date; or Early Warning System rules that have been broken.

How To add a module page to your course menu
1. Click the + sign at the top left of the course menu

2. Select “Create module page”
3. Check the box to make the link available to users
4. Click submit
