Blackboard Learn 9.0

Known Issues, FAQs and Work-Arounds
 Blackboard Time outs
We’ve found that when Outlook and Blackboard are running at one time on the same computer, that even if you are actively using Blackboard, that the system will time out after about 30 minutes—this time-out is based on the MS Outlook time-out settings.  To change these settings, be sure to select the “This is a private computer” in your outlook settings.
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@  Thisis a publcor shared computer
elect this optin i you use Outook Web Access on a publc
computer. Be sure tolog off when you have firihed using
Outfook Web Access and dose al indons to end your session.

©  Thisis aprivate computer

elect this option i you are the only person who uses this
computer, Your server wil alow a longer period of nactivity
before logging you off.

Warring: By selecting tis option, you confirm that this computer
complies with your organization's security polcy.
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