Blackboard Learn 9.0

Known Issues, FAQs and Work-Arounds
Blackboard Learn seems to be running slowly on my computer, is there any way to improve the performance?

In order to receive the best performance for course design or for updating the grade center in Blackboard Learn; we recommend that you upgrade your computer to Internet Explorer version 8.

To see which version of Internet Explorer you are running follow these steps:

1. Open a browser window

2. Click on “Help” in the browser menu  

3. Click “About Internet Explorer” to see the version number.
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To download Internet Explorer 8

Visit the ISS Helpdesk for assistance OR install it yourself in a few easy steps:

Go to http://www.microsoft.com/nz/windows/internet-explorer/default.aspx 

Click the "download now" button

Select Internet Explorer 8 or Internet Explorer 8 with bing and msn
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Begin the process by clicking Run. Depending on your connection speed, the download may take a few minutes. Don't see this box? Try our alternate download method here. 
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Follow the steps shown in the wizard to choose your settings. You will have to restart your PC once setup is complete.
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The first time you open Internet Explorer 8, you'll be asked to select a few more settings to personalize your browsing experience. Follow the onscreen steps or select Ask me Later to be prompted with these setup questions when you have more time. You'll only be asked these questions once.

