Blackboard Learn 9.0

Known Issues, FAQs and Work-Arounds
 I can only download assignments student by student in the Grade Center, why can’t I use the assignment download function to download all the submitted assignments at one time to my desktop?

We’ve discovered that Blackboard Learn is sensitive to special characters in the assignment names, specifically ‘ ? # and /; assignments with these symbols in their names will give an error when an instructor attempts to download the class assignment submissions (it will still allow you to download submissions student row by student row however).  If you re-name your assignments without any special characters, you will be able to download all assignments at one time.  Do not simply change the names of the assignment titles in the grade center, the change must occur in the original assignment title.
