Blackboard Learn 9.0

Known Issues, FAQs and Work-Arounds
My students say they can no longer see my course in their course list on Blackboard, how can I get them access again?

Instruct your student(s) to follow these three steps  (this is also listed on the Blackboard Resources page under Known Issues affecting students).

1. As a work-around, after you sign into Blackboard Learn, click the "my Places" link to open a popup menu with links to all of your classes.
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2. While you still have the "My Places" window open, click the link for "Personal Information" (underneath the image),…
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Upload a personal avatar and set which links appear on your My Places page.

Change Personal Settings

Change Personal Settings. From this page you can change your default language, map y

Set Privacy Options

Select which fields of your personal information can be seen by others.




3.  Click "Personalize My Places", then under "My Places Links" check the box for "My Courses" and type "360" where it reads, "Show only courses visited since: ___ days." 
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