
 

V. UNIVERSITY POLICIES 

STUDENT COMPLAINT POLICY 
To promote appropriate accountability and a positive, safe and productive educational environment, the 

University provides opportunities for students to raise concerns and provide feedback regarding a variety 
of situations, topics and experiences. Students may express grievances in a variety of ways, including but 

not necessarily limited to, informal conversations, formal complaints or appeals, feedback on evaluation 

surveys, and pursuant to this policy. This policy provides students with the opportunity to raise complaints 
or concerns for resolution that are not otherwise addressed by other University policies. Complaints and 

concerns may be raised in good faith without fear of retaliation by the University.  

 
REGISTERING A COMPLAINT 

If a student wants to register a formal complaint it must be submitted in writing or by email (the official 

communication medium at the Mount) to the University’s Vice Provost, Christa Currie, at 

christa.currie@msj.edu. Written/emailed formal complaints should describe the issue or concern and must 
include the student’s name, signature (electronic signature acceptable), and date. The Vice Provost, or 

designee thereof, will determine what further action is appropriate. 

COMPLAINT/PROCESS REFERRAL 
Before filing a complaint under this policy, students may wish to consider if alternate complaint or grievance 

procedures are more appropriate for their specific concern. These include, but may not be limited to, the 

following policies and procedures: 

 

1. Title IX Complaints. For incidents of sex discrimination, sexual harassment, sexual misconduct, 
and interpersonal violence, please see the University’s Sex Discrimination, Sexual Misconduct and 

Interpersonal Violence Policy (the “Title IX Policy”). Students can access the Title IX Policy [Sex 

Discrimination, Sexual Misconduct and Interpersonal Violence Policy], or contact the University’s 

Title IX Coordinator, Paige Ellerman, at (513) 244-4393 for additional information. 

2. Equal Opportunity and Non-Discrimination Complaints. For incidents of discrimination, 

harassment, or retaliation related to race, color, national origin, religion, age, disability, sex 

(including incidents of discrimination, harassment or retaliation that are outside the scope of Title 
IX Policy described above) or other legally protected statuses, please see the University’s Equal 

Opportunity and Nondiscrimination Policy (the “EO Policy”). Students can access the EO Policy 

[Equal Opportunity and Nondiscrimination Policy], or contact the University’s Equal Opportunity 

Officer, Teri Compton, at (513) 244-4979 for additional information. 

3. Academic and Grade Complaints. For complaints involving academic matters, including 

academic grade appeals and academic dishonesty, please see the Undergraduate Catalogue and 
Graduate Catalog, as applicable, for related appeals processes. Such Catalogs are updated annually, 

and a copy of each Catalog can be accessed [Catalogs].  

4. Student Disability Complaints. For complaints involving disability accommodations, please see 
the Student Disability Accommodation Policy and Grievance Procedure, a copy of which is 

accessible [Student Disability Accommodation and Accessibility Services Policy].  

5. Student Disciplinary Complaints. For complaints involving student disciplinary actions, 

proceedings, and appeals, please see Section IV of the Student Handbook (Student Rights & 

Responsibilities). A copy of the Student Rights & Responsibilities Policy is available [Student Life 

https://mymount.msj.edu/ICS/icsfs/Sex_Disc_Misconduct_Interpersonal_Violence_Policy_.pdf?target=a1fe73ee-a63b-419e-a8f0-e7b96bd2531d
https://mymount.msj.edu/ICS/icsfs/Sex_Disc_Misconduct_Interpersonal_Violence_Policy_.pdf?target=a1fe73ee-a63b-419e-a8f0-e7b96bd2531d
https://mymount.msj.edu/ICS/icsfs/Equal_Opportunity_and_Non-Discrimination_Policy_10.pdf?target=f7aa1233-6398-408e-995a-3e872c9f2f91
https://mymount.msj.edu/ICS/MSJAcademics/Catalogs.jnz
https://mymount.msj.edu/ICS/icsfs/III_Student_Disability_Accommodation_and_Accessibi.pdf?target=6a336aea-f525-450c-94d2-9be2a59d204a
https://mymount.msj.edu/ICS/icsfs/IV_Student_Life_Standards_Disciplinary_Policy_Proc.pdf?target=e598582e-02b6-420f-bfe6-5608f612075b


 

Standards and Disciplinary Policy & Procedures]. 

6. Hazing. For incidents of hazing, please see the University’s Anti-Hazing Policy, a copy of which 

is available [Anti-Hazing Policies]. Please be advised that all University employees and students 

must promptly report hazing to the University’s Chief Belonging and Experience Officer and 

University Police: 

a. University Police 

• Located: Ground Floor of the Seton Center 

• Phone: Campus Telephone: Dial 0 

• Cell Phone: (513) 244-4200 for direct access to the MSJ Policy Department 

• Dial 911 for emergencies 

Additional information on these policies and procedures can be found in the Student Handbook and/or the 

Graduate and Undergraduate Catalogs. 

If, at any point during the processing and resolution of your complaint, it becomes known or apparent that 

the matter arises from acts covered by other policies or procedures and/or the University determines that 
the matter should be resolved pursuant to another policy or procedure, your complaint may be addressed in 

accordance with the other policy or procedure in the University’s discretion. 

For example, discrimination, harassment and/or retaliation complaints will be immediately referred to 
campus police, the Title IX Coordinator, and/or EO Coordinator depending on the nature of the situation 

and who is involved (students, employees, etc.). 

Please note that situations may occur in which multiple or alternate processes could be used to resolve a 
complaint. In such cases, the University retains the discretion to conduct a single investigation and/or 

resolution process pursuant the selected applicable policy and procedures, or as otherwise deemed 

reasonable by the University. 

https://mymount.msj.edu/ICS/icsfs/IV_Student_Life_Standards_Disciplinary_Policy_Proc.pdf?target=e598582e-02b6-420f-bfe6-5608f612075b
https://mymount.msj.edu/ICS/icsfs/V_Anti-Hazing_Policy_and_Reporting_Procedures.pdf?target=f2aac1e8-2c41-4f4f-b38b-9ee5a77d9594

