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Mount St. Joseph University Retention Philosophy
The University works strategically towards the success and satisfaction of our students through campus-wide connected services, opportunities, and procedures. The institution engages in continuous assessment and review of policies and procedures to consider best practices to meet student needs.

CAMPUS‐WIDE, CONNECTED APPROACH TO SUPPORTING AND ENRICHING STUDENTS’ EXPERIENCE
We believe that every accepted student can succeed at the Mount. However, success involves a commitment from both the institution and each student. As part of our institutional responsibility, we provide and/or engage in the following:
- High‐quality academics that integrate critical thinking and social responsibility, connect life and learning, and challenge students to become ethical leaders.
- A broad variety of services and opportunities to meet the needs of a group of learners with diverse life experiences, preparedness, and interests. These include, but are not limited to, service learning, cooperative education, cultural immersion, student clubs and organizations, athletics, an ethical leadership program, and personalized academic advising.
- Personalized attention in and out of the classroom from committed faculty and staff who help engage students and connect them with resources and opportunities.
- A variety of policies and procedures or services designed to assist students who are struggling academically, socially, or otherwise, which provides a foundation for appropriate interventions that involve faculty and staff from across the University.

Each student has a responsibility to assume overall ownership of his/her experience at the University. The student determines the appropriate level of engagement and use of services. It is ultimately the student who creates and determines the level of success and the quality of the university experience.

ONGOING REVIEW
We also recognize the ever‐evolving nature of the students we serve and society as a whole. As such, we engage in continuous review of the standards, policies, services, and opportunities, to ensure we are meeting our students’ and societal needs. This includes on‐going assessment in student and academic affairs and ongoing curriculum review and revision to discover barriers and solutions for student success.


