
 

II. STUDENT LIFE 
 
WELLNESS CENTER 
The Wellness Center, located in the Harrington Student Center, identifies itself with a holistic approach to 

health while acknowledging that human growth is an ongoing, developmental process. At the Wellness 
Center, we are committed to creating a warm and inclusive environment where every individual feels 

valued and supported. We offer comprehensive mental and physical health services, along with 

innovative programming, to meet the unique needs of the MSJ community. Our dedicated team is here to 

advocate for you, educate you, and provide compassionate care and treatment. Together, we strive to 
promote the Eight Dimensions of Wellness, enhancing the overall well-being of our students and the 

entire campus community 

 
1. COUNSELING SERVICES  

The Counseling Services office is open Monday through Friday from 8 a.m.-5 p.m., Lunch Hour 12:00pm 

– 1:00pm. Counseling Services are staffed by licensed mental health clinicians who are available year-
round to students for confidential, short-term individual counseling sessions, psycho-educational 

workshops/groups, crisis intervention and referrals to appropriate outside resources when necessary. 

Options for in-person counseling sessions or sessions through telehealth are available for all of our 

students. More information can be found on the Wellness Center website at: www.msj.edu/wellness. 
 

Mount St. Joseph University’s Wellness Center is committed to safeguarding the privacy of its students. 

Use of an electronic health records system (Titanium Schedule) is in compliance with the requirements of 
the Health Insurance Portability and Accountability Act (HIPAA) of 1996. The Notice of Privacy Policies 

is posted in our reception area and is available to students accessing our services.  

 
Copies of our “Notice of Privacy Practices” (NPP) are available to all students receiving health or 

counseling services. The NPP can be obtained at our reception area in the Wellness and Health Services 

Center Office or by calling 513-244-4949.  
 

2. HEALTH SERVICES  

The Health Services office is open Monday through Friday from 8 a.m.-5 p.m., Lunch Hour 12:00pm – 

1:00pm. Specific clinic hours can be found on the Wellness Center website at: www.msj.edyu/wellness. 

We are excited to partner with Tri-Health, the largest primary care network in the Greater Cincinnati 

region, to provide a dedicate Nurse Practitioner on campus; 24 hours a week. TriHealth staff have the 

autonomy and expertise to provide global outpatient evaluation and treatment for all full-time students on 

the Mount’s campus, including but not limited to: Sick visits; Point-of-Care Testing, On-site prescriptions 

for many medications; Many required immunizations; Referrals for off-campus intensive and specialized 

medical care; Preventative care programming; and management for select psychotropic non-scheduled 

medications.  Health Services are billed through Health Insurance through EPIC. 

 

3. COMMUNICABLE DISEASE POLICY  
Communicable diseases are defined as an infectious disease transmissible (as from person to person) by 

direct contact with an affected individual or the individual’s discharges or by indirect means (as by a 

vector). Student Health Service is a resource for treating and protecting students and the Mount St. Joseph 

University (MSJU) community from infectious disease. If a significant exposure is identified, the 
following steps will be taken:  

http://www.msj.edu/wellness
http://www.msj.edyu/wellness
https://www.trihealth.com/


 

a. The student will be examined by a Health Service provider, a telemedicine physician or primary care 
provider (PCP) and receive information to protect himself/herself, the campus community, and the 

public. 

b. Health Service provider, telemedicine physician or PCP (Primary Care Provider) will determine 

whether the individual may continue with his/her activities and document any limitations in the 
student’s medical record.  

c. Should notification of the communicable disease be required, the student will be contacted in writing 

and asked to sign a statement which identifies to whom and for what purpose information will be 
released.  

d. The student may be asked to convalesce off-campus, abstain from classes and/or sporting practice 

until he/she has been determined non-contagious by the Health Service clinician or PCP*.  
e. Student Accessibility Services can assist the student in obtaining Temporary Illness Modifications if 

needed.  

f. Failure to behave in a medically responsible manner may provide grounds for an involuntary 

withdrawal from the Residence Hall or from the University itself.  
g. The entire policy on communicable disease is available in Health Services Office.  

 

*Please note persons infected with a communicable disease will not be excluded from enrollment or 
restricted in their access to university services or facilities unless medically based judgments in individual 

cases establish that exclusion or restriction is necessary to the health and safety of the individual or to the 

health and safety of other members of the University community.  
 

4. Uwill 

Uwill Student Mental Health & Wellness provides Free, Immediate access to Teletherapy, Crisis Support 

& Wellness. 
 

Services available include: 

• Umatch: Immediate teletherapy appointment, choose a therapist based on your preference, at a 

time that fits your schedule (day, night or weekend) 

• Uhelp: Direct crisis connection, 24/7/365 at 833.646.1526 

• Urise: On-demand wellness, yoga, meditation, mindfulness and more 

Get started by scanning the Uwill QR Code below and register with your MSJ email. 

 

 
 

 
5. STUDENT HEALTH INSURANCE  

All Mount St. Joseph University students are expected to have health insurance as required by law. Mount 

St. Joseph University is not responsible for the costs of treatment as a result of accident, illness, or injury. 

The University requires all full-time students to provide proof of health insurance annually. The 
University has partnered with Anthem Student Advantage to verify each student’s health insurance 

coverage: https://www.studentenroll.anthem.com/school/MSJ.  For questions, please contact the Wellness 

Center at 513.244.4949 or by email at Wellness.Center@msj.edu. 
 

 

 

https://www.studentenroll.anthem.com/school/MSJ
mailto:Wellness.Center@msj.edu


 

Mount St. Joseph University           

Suicide Prevention/Intervention Policy    

Wellness Center 

Division of Academic Affairs 

 

Introduction   

Suicide is the second leading cause of death for young adults aged 17-24 years.  In 

addition, suicide, attempted suicide and suicidal gestures have a significant detrimental 

effect on the entire campus community.  Mount St. Joseph University seeks to foster a 

safe environment for the campus community.  Through the Wellness Center Counseling 

and Health Services, Mount St. Joseph University commits its resources to providing 

crisis intervention and to educating and promoting discussion about reducing the stigma 

for seeking mental health care and preventing suicide, non-suicidal self-injury, and 

violence.   

 

Definition   

For the purpose of this policy, suicide is the purposeful act of causing one’s own death. 

Attempted suicide is the act, threat, or gesture in which a person engages in life 

threatening behavior(s) with the intent of ending one’s life.  Suicidal ideation refers to a 

broad array of thoughts related to ending one’s life.  These range in severity from vague, 

fleeting reflections about non-existence to thoroughly formulated plans of actions. 

 

Prevention 

    The goal of educational programming is to promote understanding of the dynamics of 

suicide and to recognize behaviors that may signal suicidal intent.  Periodic 

programming and training workshops will address topics of depression, anxiety, general 

principles of mental health, stress, and other topics related to student concerns. 

Professional training in the use of QPR (Question, Persuade, and Refer) Suicide 

Prevention Gatekeeper Training is available through the Wellness Center.  The Wellness 

Center has two trained clinicians who provide this training.   Training efforts are 

concentrated early in the academic year in the months of September and October, but 

can also be offered later in the academic year.  In addition to 4-6 QPR Gatekeeper 

Trainings provided to the entire campus, specific groups are targeted for additional 

training: Resident Assistants, Health Sciences Majors, and Student Leaders.  Other 

programming throughout the year includes topics that reduce the stigma related to 

mental health and to increase awareness of suicide prevention efforts.  

 

  Notification  

Suicidal situations are highly individual.  The primary goal of this policy is the student’s 

safety.  To achieve this, a student’s designated emergency contact will be informed as 

necessary, under the direction of the Director of the Wellness Center to promote the 

safety of the student and others whose health, life or safety may be endangered.  The 

Family Education Rights and Privacy Act (FERPA, 34 CFS 99.36) provides for the release 

of normally protected student data when it is believed that the student represents a 



 

health or safety risk to self or others. Whenever possible, consent is requested from the 

student before an emergency contact is notified.   

 

Intervention  

In a proactive effort to identify students who might be at risk, the Wellness Center 

Counseling Services administers a Counseling Center Assessment of Psychological 

Symptoms (CCAPS) to new incoming first-year and transfer students during the 

Welcome Week at the beginning of the fall semester. This assessment targets 7 areas of 

concern including Suicidal Ideation. After the assessment is administered, Wellness 

Center Counselors contact the following:  

• All students who endorse Suicidal Ideation will be contacted. 

• All students with moderate or high elevations in 2 or more scales will be contacted. 

• All students with moderate or high elevations on depression, anxiety, social anxiety, 

alcohol use or disordered eating will be contacted. 

• Students who require more intensive services will be referred to an outside 

provider. 

 

Training Opportunities on Mental Health 101 and Student Supportive Strategies are 

offered throughout the year for all faculty and staff. Crisis Resources are also available 

on the Wellness Center website at: www.msj.edu/wellness. 

 

Wellness Center Staff 

The Wellness Center staff consists of independently licensed mental health providers 

who are guided by the ethical standard of their respective professions: 

• American Counseling Association (ACA) 

• National Association of Social Workers (NASW) 
The Wellness Center mental health providers are responsible for understanding and 

complying with the ethical standards of their professions.  The general requirement that 

counselors and social workers keep information confidential does not apply when 

disclosure is necessary to prevent clear and foreseeable danger to the student or others 

who are assessed to be at an imminent safety risk.  Counselors consult with other 

professionals when in doubt as to the validity of an exception (ACA Code of Ethics. 

B.2.b.; NASW Code of Ethics: Ethical Standards. 1.07). 

 Wellness Center mental health providers can provide consulting services to University 

faculty and staff upon request to assist personnel in working with students on issues 

related to suicide.  University faculty and/or staff who have questions relating to suicide 

are encouraged to call the Wellness Center office during normal business hours.   

 

 

 

 

 

 

 

http://www.msj.edu/wellness


 

Emergency Intervention  

Because suicide attempts may result in death, the early identification of persons at risk 

for suicide is essential.  Help should be sought when individuals are talking about suicide 

or have taken any actions that could be construed as leading to a possible suicide 

attempt.  Below are general policies regarding emergencies: 

 

General Policy: Faculty and Staff are directed to call 911 and/or Campus Police for any 

life-threatening emergency.   

• Mental Health emergencies will be directed to Tri/Health Good Samaritan Hospital 
or UC Psychiatric Emergency Services (PES) unless the student has another preferred 
provider.   

• Documentation of any services or consultations provided in response will be 
documented in a secure Electronic Health Record.  

• If a student is admitted to the hospital for a medical emergency, the Office of 
Provost will contact the professors of the student to let them know that there was a 
medical emergency which may require a student to miss some classes.   

 
Transition Back to Campus  

General Statement: It is important to ensure the safety of the student and of the 

University community following a mental health or medical emergency resulting in a 

student leaving campus for treatment.  The University desires to facilitate a smooth 

transition back to campus for the student who has been in crisis.  In addition, the 

University must also safeguard the safety and well-being of the campus community.  

Any student who experiences a mental health emergency is required to check in with 

the Director of Wellness or a Wellness Center Mental Health Provider on the next 

business day following their release from the hospital or emergency room. 

• Students who are hospitalized for a mental health emergency are asked to have 
their Discharge Summary faxed to the Wellness Center at 513.244.4738. 

• Students should contact Student Accessibility Services at 513-244-4623 or email 
StudentAccessibilityServices@msj.edu to obtain a copy of the Temporary Illness 
Form or Medical Leave Form and assistance with communication to faculty. 

• The Director of the Wellness Center or a Wellness Center Mental Health Provider 
will communicate with the Director of Residence Life for any mental health 
emergency involving a Residence Hall student. The Office of Provost will be 
contacted for commuter students. 
 

 
Follow-up 

 The student who has been identified as at risk for suicide, is expected to cooperate with 
University personnel and/or medical personnel in taking any necessary measures to 
reduce the likelihood that a suicide attempt will be made.   Once the student is released 
from the hospital or emergency room, they are expected to check in with the Wellness 
Center Director or Wellness Center Mental Health Provider on the next business day 
following their release. 

https://www.trihealth.com/services/behavioral-health/treatments-services/inpatient-care
https://www.uchealth.com/services/psychiatry/mobile-crisis/
mailto:StudentAccessibilityServices@msj.edu


 

• Mental Health services at the Wellness Center are available to the students for 

ongoing care.  If a higher level of care is warranted, the Wellness Center will 

make appropriate referrals.  If appropriate, a medical leave is another possibility 

for the student.  A Temporary Illness Form or Medical Leave Form can be 

completed by the student’s doctor or licensed clinician and emailed to 

StudentAccessibilityServices@msj.edu to begin this process. 

• Whenever possible, the student will be assisted to continue enrollment at the 
University.  This decision will be made by the student in consultation with medical 
personnel, Wellness Center, Student Accessibility Services, Office of Student 
Experiences, administration, and any other staff/faculty necessary to make a 
decision that is in the best interest of the student.   
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