I1l. STUDENT SUPPORT SERVICES

THE LEARNING COMMONS

1. ACADEMIC SUPPORT

The Learning Commons (TLC) brings together academic support, accessibility services, and professional
tutoring under one centralized resource for student success. Located on the first floor of Seton Center
(SET 139), the Learning Commons offers free services such as peer tutoring, writing assistance, academic
coaching, individualized study strategies, and accommaodations for students with disabilities. Drop-in
tutoring schedules and athletic study table hours are available on the TLC page in MyMount. Success+, a
professional tutoring option within the Learning Commons, is available for a fee.

Writing Support: Peer Writing Consultants provide individual consultation with students at any stage of
the writing process. Students can share speeches, reports, stories and poems, papers, personal essays, or
any other kind of text they might need to produce. Students should plan to be active participants in the
writing process. The Learning Commons is not an editing and proofreading service, but rather provides
the guidance needed to become a more effective writer. Students can schedule an appointment at
https://msj.accudemia.net or by emailing learning.commons@msj.edu.

Peer Tutoring Program: The Learning Commons offers drop-in hours for support in many introductory
classes including math and science courses. Peer tutors are students who have already been successful in
the course and we offer individual appointments in addition to group study sessions. The Peer tutoring
schedule can be found in MyMount and appointments can be scheduled at https://msj.accudemia.net.

Appointment Policy: If you are unable to keep a scheduled appointment with a tutor or writing
consultant, please cancel 24 hours in advance by contacting your tutor or emailing the Learning
Commons. Any client with two no-shows or appointments canceled without proper notice will need to
meet with the Director of Learning Commons before scheduling further sessions that semester.

To become a Peer Tutor, email learning.commons@msj.edu. Peer Tutors should have a minimum GPA
of 3.5 in the subject and be recommended by a faculty member. Peer Tutors are compensated and training
is provided. Peer tutoring is an excellent opportunity for students to gain work experience and to deepen
their own understanding of course content.

Academic Coaching: Students can request a meeting to discuss time management, test taking, effective
study strategies, and other topics related to academic success. Email learning.commons@msj.edu to set-
up an appointment.

ACCOMMODATIONS AND STUDENT ACCESSIBILITY SERVICES:

Mount St. Joseph University is committed to ensuring equal access for students with disabilities in
accordance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act.
Students seeking academic, housing, or temporary illness-related accommodations should contact the
Director of the Learning Commons by emailing studentaccessibilityservices@msj.edu.

Requests for disability-related Residence Hall accommodations or Emotional Support Animals (ESA)
must include a completed Housing Application and Medical Documentation Form submitted annually.
ESA requests follow the same process and are evaluated based on medical necessity, campus impact, and
housing feasibility. Service Animals are permitted under ADA guidelines.
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All accommodation decisions are made on a case-by-case basis. Read more about procedures and
grievance policies here:

https://mymount.msj.edu/ICS/icsfs/lll_Student Disability Accommodation and Accessibi.pdf?target=6
a336aea-f525-450c-94d2-9be2a59d204a

SUCCESS+

Success+ is a nationally recognized support program designed for college students who benefit from
consistent, individualized assistance. Established in 1982 and formerly known as Project EXCEL, the
program has a long-standing history of helping students with learning differences thrive in higher
education. Success+ offers a flexible, tiered model of support that includes executive function coaching,
subject-specific tutoring, social skills development, and comprehensive academic support.

PROGRAM FEES

Success+ offers flexible, fee-based support options designed to meet the unique needs of undergraduate
students. Students may choose individual services or enroll in the full Academic Success Package for
more structured and consistent support. Financial aid and 529 College Savings Plan funds may be applied
toward all program costs.

SERVICE OPTIONS AND FEES (PER SEMESTER):

e Executive Function Coaching — $700
Weekly one-on-one sessions that focus on time management, organization, goal setting, and academic
planning.

e Subject-Specific Tutoring — $700
Weekly individual tutoring in one subject area. Available for 100-level courses in math, writing, or
science.

e Social Skills Support — $700
Designed for neurodivergent students, this support uses a neuro-affirming approach rooted in the
highly respected PEERS® program for young adults. Weekly individual sessions focus on building
meaningful relationships, reading social cues, and navigating social situations. The program also offers
optional monthly group gatherings to practice skills in a supportive environment.
Interventions are delivered by a professional trained in the PEERS® model. This service is separate
from academic support and may be purchased on its own or added to any other Success+ service.

e Academic Success Package — $3,075
A structured, semester-long plan that includes one hour of subject-specific tutoring per week (per
course) and weekly executive function coaching.
This package does not include Social Skills Support, which must be added separately if desired.

READY TO GET STARTED?

Students must be admitted to Mount St. Joseph University in order to participate in Success+.

Success+ is a separate, fee-based program distinct from other support services offered at the Mount,
including the PASS Program. If a conditionally admitted first-year student is required to participate in the
PASS Program and is accepted into Success+, they will not participate in PASS due to the depth and
individualized nature of support provided through Success+.

CONTACT US

For more information about Success+, please contact our Specialist, Rebecca.Noble@msj.edu
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